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Sending Text Messages from Outlook –

Configuring Exchange & TMS

To configure your TMS system so you are able to send a text message from Email, you need to create an email domain which will forward all SMTP messages to your TMS Server.  This will be the domain you send to when sending a text message from Outlook.  For instance, 07568946789@tms.com in this case the domain is call tms.com.  
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To create this domain please go to Exchange Admin on your Exchange server > Connections.  
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Then double click on “Internet mail Service”  > Connections Tab.  

Click on the Email Domain button and when you are presented with the screen below click on “Add”
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In the Add E-Mail Domain Screen type the name of the domain you wish to Create, for instance, tms.com.  

Click the “Forward all messages for this domain to host” then specify the IP address of the TMS server.  
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Click OK to close all windows.  You will now need to Stop and Start the “Microsoft Internet Mail Service”.  

The Exchange configuration is now complete.  

Secondly, on the TMS server go to Control Panel > TMS Server Configuration.  You should then see the window below.  
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In the “Sending SMTP Domain” box type the name of the email domain you just created.  Then click the save configuration button.  

Then In the “SMTP Domain Name” box type the name of the domain you just created and click save Configuration.  You may now close the “TMS Server Manager” Window.  

Next open IIS, (with NT server you must have installed the Option pack for Windows NT with IIS4)  
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Right Click on Domains > New > Domain 
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Click Remote then click Next.  

In the next screen type your normal mail domain.  For instance, processflows.co.uk, then click finish.  
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You should now have the domain you just created listed, double click on this.
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Click “Allow incoming mail to be relayed to this domain”.  Then check “Forward all mail to smart host” and enter the IP address of your Exchange Server.  Then click OK.  
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Then create another new domain, this time making it an Alias (Local on NT)
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Enter the name of the Domain you created on Exchange earlier in this technote then click finish.
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Once again the domain should now be listed.  Right click on this click set as default.  You can then delete the domain that was there originally.  

Now double click on the default domain you just created, and just ensure that the path to the IIS drop directory is correct.  
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