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TMS – GroupWise Integration

The following relates to sites running a standard GroupWise setup.  For information on integrating TMS with a more complex GroupWise configuration please send details of your systems setup to Support@processflows.co.uk.  

On the GroupWise side, there is no configuration required.  Your internal DNS servers should be configured so that mail sent to SMS.COM goes to the TMS server box (internal MX record) to allow users to send a text message from GroupWise. This can be seen in the diagram below. 
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When receiving a text message the TMS server should forward to the internal IP Address of the GroupWise Internet Agent.  
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